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B n;eIDIX pe aanaa . «w>?~; 2 YI~a3aIlpesnnenra P<l>OT07:05.2012 N2601 «0
OCHOBHhIXHanpaBJIeHIDIX C 1fultiHCTBOBaH¥W CI1CTeMhlrocynapcraeaaoro ynpasne
sa OIPHUHaJThHOMnoprane I TeJIbCTBaIvIypMaHCKOli 06JIacTH eaceronao C 1 zasaps
31 ,neKa6pH npOXO,nHT onpoc CeJIeHIDIc npI1MeHeHI1eMIT-TeXHoJIornli (nanee _ onpoc .

K8.iK,ZUJ1i )KlITeJIh ofinacrn I1MeeT B031W)J(HOCTbnpHHHTh ysacrae B aHKeTHpOBaHHH
H On;eHHTb 3<l>4>eKTHBHOCTh,neSITeJIbHOCTI1opranos MecTHoro CaMoyrrpaBJIeHIDI, orseraa
aa BOnpOChI no TpeM HanpaBJIeHIDlM: opraHH3aUIDI rpaacnopraoro o6cJIYiKHB8HIDI,
KaqeCTBO aBTOM06HJThHhIX ztopor, JKPJIHlli)-ro-KoMMYHaJThHbIe ycJIYrH B cq,epe
TeIIJIOcHa6)1(eHHH, Bo,nocHa6JKeHIDI H BO)J,OOTBe,n;eHIDI, :3JIeICTpocHa6JKeHIDI H
ra3ocHa6)KeHIDI.

Ha OCHOBe pe3YJIbTaTOB onpoca COCTaBlliIlOTC;I penraara KaK pyxoaonarenelt
OpraHOB MeCTHOrO CaMoynpaBJIeHIDI MymIQnnwlbHhlx ofipasosaaatl, TaK H YHHT8pHhIX
npennpaarati H yqpe)KAeHHll, ,n:ellcTByJOIIl,W'{ na pernOHaJThHOM H Mymn.nm8JThHOM
YPOBlUIX., axuaoaepasrx 06mecTB, KOHTPOJILHhIll naxer aKLUiIi KOTOPbIX aaxomrrcs B
rocynapcrseaaoa c06cTBeHHocTH MypMUHCICOH 06JIaCTlI HJIH B M)'HHlnill8JThHOll
C06CTBeHHOCTH, aenocpencrseaao OCYIIl,GCTBJLSilOmHX ycnyra naceneamo B
COOTBeTCTBYIOmell crpepe ,n:e.srTeJIbHOCTH.ITo I1TOfaM orrpoca BlilliBJIJIlOTCH HaH60JIee
npo6JIeMHLIe sonpocsr B OueHI1BaeMhlX crpepax ,n.eJITeJIbHOCTH,a TaKlKe paspa6aTLIBaIOTcH
pexoxeanauaa 0 npHIDITHI1 nonomnrrensmrx Mep no noasnneamo xasecrsa
npezrocraanaeasrx yc.rryr B MYHHlUmaJIbHLD: 06pa30BaHIDIX.

MTOrn: onpoca aa 2017 rozt paccvorpensr na sacenaaaa TeMaTlflIecKoH pa60Qell
rpyrrrrsr «ITo cOBepmeHcTBOBaHI1lO roC'y.uapCTBeIlHoro ynpasneaaa If nozroroaxe K
soeaaoti c.rry)Kfie» -non npe,lJ.Ce,n:aTeJIbCTBOMrrepBoro 3aMeCTHTeIDI ry6epHaTopa
MYPMaHCKOll 06JIaCTH A.M. TlOKaBI1HH, a TalOKe npe,ncTaBJIeHLI Ha OnepaTHBHOM
COBemaHHH, npoBe,neHHoM ry6epHarOpm! 1VIypMaHcKoll 06JIaCTHM.B. KOBTYHY tl>eBpaJUl~
T.r..:._(,naJIee - pa60QWl rpynrra, onepaTHBHoe CoseIIl,aHHe). Pe3YJIbTaThl onpoca pa3Mem:eHLI
Ha caiiTe. MmrnCTepcTBa 3KOHOl\mQeCKOrO pa:3BHTllil MypMaHcKoH o6JIacrn (,nanee _
MillrncTepCTBo) (http://minec.gov -murman .ru/activi ties/deve1_ city/sub08/).

Em:e pas HanOMHHM, l:JTOB CpaBHemm c 2016 fO,n:OM,B OTl:JeTHOMro.rry KOJIHlieCTBO
yqaCTHHKoB onpoca yseJIHl:JlUIOCb rrOQTH D 5 pm Ii COCTa:&RJIO2,5 ThlCHl:Jli QenOBeK,
BCJIeACTBHe3Toro ,nocToBepHocTb no.rryt.Ic:::;uILIX.l(&HHhIX cymecTBeHHo B03POCJIa.

B HTore, no pe3YJIhTaTaM onpoca Y)J,OBJIeTDOpeHHOcTbHaCeJIeHIDI MYPMaHCKOH
06JIacTH )KJUIHmHO-KoMMYHaJlbHbIMli yCJI>'[,~WI B 2017 _I:'OAY___9.oCTaBRJIa83,3 %,, L / .:'"';~!q~n.HHU<1H -l
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opraHH3au;HeH: TpaHCnOpTHOrO o6cnyjICHBaIIH51- 76,6 %, KatIeCTBOMaBTO,ll,OporMeCTHoro

:3HaqeHIDI - 57,9 %.
c Oco6yro o6ecnoKoeHHOCTb Bhl3BaITH HII3Kl1H ypOBellI> YilOBneTBOpeHHOCTH
.". '. ' HaCelIeHHl! peraoaa KaqeCTBOMMYHlfi\l'!IlanbHhlX asronopor, a TaKJl{e poeT 'IlICJIa
1",~~t';j,!1'lIlKilaH, HeYJlOBneTBOpeHHhlXKaqeCTBOM (J1BeTOMII sanaxox) roplI'Ieil BOJIhI,
~;,;~ ';'t9i,'i\~aqlln<CHjloJlllllHLli\ B pane MYHlIJ1HIlanmeToB.B 3TOll CBlI3l1,8 IlPOTOKOJThHOMpemeHllll
:','"': .! (33.Ce,ll,aHIDI pa60qeii rpynnu IIB nepetIHe nop~eHldi onepanDmoro COBem,aHIDIorpaseaa

',' KOHKPeTHbIe peKoMeH,l1.aIl,llll, ,ll,aHHblePYKoBo,z:J:llTeJUlMopraaos MecTHOrO CaMoynpaBJIeHIDI

MYPMaHCKOH:o6JIacrn.
YY{llThlBasI, QTO pe3YJIbTaTbI onpoca HarrpaBJIeHbI aa BWIBJIeHlle HaH60JIee

',npo6neMHDIX sonpocoa B llccne.nyel\'lhIX ccpepax B KOHKPeTHoM 'M)'lIlmlffiaJIbHOM
,,06P830BaHIDi, npocax npaaars BcecTopoHHlle MepbI ,nIDI nonyIDIPH3auHH onpoca H
'npHBJIeQeHIDI rpruK,ZI,aH K y-racrmo B 8JIKeTllpoBaHllR: pa3MeCTIITb HH<pOpMaQHIOB CMH

, (neqaTHhlX H HHTepHeT-ll3,z:J:aHIDIX,counaJIbHbIX ceTHX), aa HH<pOPMaqROHHbIXerennax B
o6m;eCTBeHHhlX MecTax, nonseanax MHoroKBapTRpHbIX iKlIJIhlX ,ll,OMOB, aa caarax
.ynp3BIDIlOIIJ;llX KOMnaHliH:, yqpe)l(,neHHH R npe,nnpIDITHH B COOTBeTCTByroIIUIX c<pepax
. )~efieJIbHOCrn, B o6m;ecTBeHHoM rpaacnopre, B OTBeTax aa o6pam;eHIDl rpaxnaa,
KaCaIOID;HXCHnpe,ll,OCTaBJIeHIDI)l(l(Y, IIr.n.

06pam;aeM BHHMaHlie, -rro onpoc npoaoznrrcs aa npoTIDKemm scero rona H

yqacTBoBaTb B HeM MOiKHO elKeMeCJItIHO.
O)lHOBpeMeHHO liH<popMllpyeM, tITO c 15 tjJeBpaJISIT.r., B CBSl:3HC H3MeHeHHeM

MeTO,ll;a aBTOpli38.UHH B cncrene oc]n-IUll3JIbHhlX llHTepHeT-pecypcoB HcnoJIHHTeJIbHldX
OpraHOB rocY,ll;apCTBeHHOM BJIaCTll :H opranos MecTHOro CaMoynpaBJIeHIDl MYPMaHCKOIi
o6nacm, aBTOpli38.UHH ,II)U{ yaacrnn n onpoce 6y,ll,eT ,nocT)'IlHa TOJIbKOAJllI nOJIb3oBaTeJIeli,
HMelOm;HX nO,lJ,TBepJK.neHH)'IOysenryro 3aDRCb B E)lRHOR C:lICTCMeH,ZJ;eHTH<pHKauHHH
ayreHTH<pHKaIJ.HH (nopran rocy,napcTneHHbIX ycrryr). B 3TOH CB.sI3H HanpaBJI.sIeM
a.KTYaJlH3IIpOBaHHbIii nOp5I,ll.OK,ll;eHCTBIiH)lJUI yqacTIUI B orrpoce.

TaKlKe llpOCHM fB .. ,cpQK. 11,0 ·Ol.05~2018 l:mtjJOpMIIpOBaTb MmmCTepcTBO 0
npOAenaHHoii pa60Te B COOTBeTCTBIIHc peKOMeH,ll,aUIDIMRnpOTOKOJIbHOrOpemeHIDI no
HTOraM 33.Ce,ll;aHHHpa60Qeli rpynmJ.

1~

IIpHno)KeHHe: 1.BbillHCKa ll3 rrpOTOKona 3ace,ll,aHHSI:pa60Qeii rpynIlbI Ha 2 n. B 1 3K3.
2.lfu<!>0pMaUluI 06 )"IaCTHR HaceneHHSI:B onpoce B 2018 r. Ha 3 n. B

13K3.
3. IIOPMOK ,ll;eHCTBUli )J:,JL,{ yqacTliSI B onpoce Ha 1n. B 13K3.

B.o. MHHHcTpa 3KOHOMHQeCKOrOpa3BHTHH

MypMancKoi 06JIaCTH
A.B. mnaK

E.lL JIC)'ItOBll
(815 2) 48 63 01



npHnO)KeHHe 1

BhII1HCKA 113 IIPOTOKOJIA
3ace.ll.aRHH TeMaTHQeCIWH pa6oqeii: rpynIIbI

«Ilo COBepmeHcTBoBaRHlo rocYAaptTS0HHOro ynpaBJIeHHSI H nO.ll.rOToBKeK

BoeBHoii CJIYJK6e»(yKa3hI TIpe:HlJleUTa P<l> K!!N!601,604)
OT 31.01.2018 Jf!.! 18-18

. r. MYPM8.HCK

1.06 HTorax onpoca HaCeJIeRH£: )I.JU.. onpeAeJIeHHH OIleHKB 34»cl»eKTBBHOCTB

.lI.eBTeJIbBOCTB PYKOBoAHTeJleii: oprauos Mt:.CTllOrO caMoynpaBJIeBBSI, YUBTapHbIX

npeAIIpHBTBH B yqpeJKJJ.eHHii:, ,ll.CncTBYIOIll.HX na perBOBaJIbBOM B

MYHBIJ,HIIaJIbBOM YPOBHHX, axuaouepmax o6mecTB, KOHTPOJIbBblH naxe'r 8K1J,HH

KOTOPblX BaxoAHTCB B rocY,lJ.apCTSelHwi'i Co6cTBeHHoCTB MYPM8HCKOii OOJIBCTH

BJIH B MYBUIJ,H08nbBoH C06CTBCHHOCTH; ocymeCTBJlHlOlIlHX OKa3aHBe YCJIYr
naceneamo MYBHIJ,HOaJIbHbIX o6pa30Urlrmu.

(A.M. TIOKaBHH, ,[(.A. COCHHH, B.H. rRJeBCKHH, rr.ilhmKapqyK, E.M. TIDwHosa)

1.1. IIpliIDITh HHlPoPMW-uno MHl-IHCTpa 3HepremKH H :>KH~O-
KOMM)'HaJThHOrO X03HHCTBa MYPMaHCKOrr o6naCTU rHoeBCKoro B.H., MHHHc'I'pa
'rpaHCnOpTa Ii ,nopO)KHoro X03mCTBa NIYPMaHcKoH o6nacm COCIDma .n;.A. K

cseneamo.
1.2. YCTaHOBliTh na 2018 TO,n, nopcroaae 3HaqeHIDl YPOBIDI

y,noBJIeTBOpeHHocnt naceneaaa B cdiepe:
_opraaasanaa TPaHcnopTHoro o6cn)?KuBaHlfSI B M)'HmnmaJIbHbIX

06Pa30BaHIDIX aa yposae - 60 %;
_ aBTOM06HJThHbIX ztopor B M)'1:mnHnZJIhHhIX06PaJOBaHHSIXaa yposae - 50 %;
_ npe)(OCTaBneHHSI )KHJIUmHO-KcMMynClJThHbIX ycnyr aa yposne 65 % no scea

BH)(aM KOMM)'HaJIbHbIX ycnyr.
1.3. Ilopyxars:
1.3.1. MruIHCrepCTBY 3KOHOMWIeClwro pa3BllTIUI MYPMaHCKOii o6nacm

(THXoHoBa E.M.) pa3MeCTHTh pe3YJlhTaTLI npoBe,n,eHHSI onpoca aaceneaas ,ll.JlSI
orrpe,ll.eJIeHIDI oneaxa 3<p<peKTHBHOCTli ,n;e5ITenhHOcTH PYKOBO,llHreneH OpraHOB
xecraoro caxoynpaanenaa,YHllTapHLIX npe,n,npuSIrnif H J1IpeiKJ(emm, ,neHCTB)'lOm.HX
aa pernOHa.JThHOM II MYHllI~HIIaJlbHm\'f YPOBWIX, aKIlHOHePHbIX o6meCTB,
KOH1pOJII,Hhlii naxer aKnIiH KOTOPhlX nHXO)J}ITCr.:B rocy.n.apCTBeHHoH C06CTBeHHocm
MYPMaHCKOii o6nacrn HJ1H B M)'lUIll)manhHOll Co6cTBeHHocm (nanee - onpoc), sa
2017 ron aa 0<pHnmuIbHoM caiire 1,!lHHIICTepcTBa 3KOHOMWieCKoro pa3BIiTIISI
MYPMaHCKOH OfiJIaCTH :a B rocynapcrnennoii aBToMaTH3HpOBaHHOH IiHlPOPMauHOHHOH

CHCTeMe«YnpaBneHHe».
CPOK - )(0 01.02.2018.
1.3.2. Maaacrepcray 3KOHm.H1Q(,;CKoro pa3BHTHSI MYPMaHCKOH o6nacm

(THXoHoBa E.M.), Manacrepcray 3HepreTHKH H )KHnHmHO-KOMMYHaJIDHOrO
X03HHCTBa Mypsraacxoti 06JIaCTH (fHoencrCHli B.B.), MHHucTepcTBY rpaacnopra II
ziopoacaoro X03HHCTBa MYPMaHCKOfi 06JIaCTll (CoeHHH .D..A.), MnHHCTepCTBY no
BH)'TpeHHen rrOJIHTIIICe H MaceOBLD,{ K01\fM.)'llIlKaUHHM MYPMaHCKOH ofinacra
(TIllm"Kap~ r.r.) npononxorrs HHcpOpMJlpOnaHHe naceneaaa 0 nposonaaox onpoee.



1.3.3. Mmm:cTepcTBY TpanCI10pT8. H ,n:opo)Irnoro X03IDlCTBa MYPMaHCKOH
ofinacra (Cocmm ,D..A.) paccMoT}}CTb neo6xo,n:H.MOCTb aK'I)'a.Jill3allBH BOnpOCOB
aHKeTbI onpoca B qaCTIi BbUIBneHH5-l y,n:oBneTBopeHIlOcm HaceneHIDI KatIeCTBOM
asronopor B M)'HIUJ;HrrarrbHoM 06pa30BaHIUI. TIo pe3yrrbTaTaM npopa6oTKH BOnpoca
HanpaBHTh HHcpopManHIO B MHHI1cTepcTBO 3KoHOMHQeCKOrOpa3BHTIDI MYPMaHCKOH

o6rracrn.
CpOK -,no 01.03.2018. .(i1.3.4. PeKoMeHlloBaTb man aM allMlIHHCTjlaIlHii M)'HHuHnaJThHhlX 06pa30lllUIllll

MYPMaHCKOH o6nacTH:
_ paCCMO'IpeTh HTorH onpoca 33.2017 r.;
_ axmBH3RpoBaTb pa60TY no HHCPOpM:apoBaHHIOH IIpRBneqemno HaceneHIDl K

ysacrmo B onpoce;
_ npmuITb srepsr, H8np8BJIeHHble na y.rryqmeHlie nOKa3areneii,

xaprucrepH3YlOInHX ypoBeHb y.n;oBneTBopeHHocm HaceneHIDl, 3HatIeHIDI KOropbIX He

)lOCTIITJIH 50 % (rrpBJIO)KemUI NQ1, .N22).
1.3.6. PeKOMeH,ZI.OBaTh rnasaa a,nMHHHcrpa:U;HH KOB)lOpCKoro paaoaa,

r. KnPOBCKa, r- Oneaeropcsa, r. TIOJLs:pHble 30pH COBMeCTHO C MmmCTepCTBOM
3HepreTHKH It: )KHnHInHO-KOMN[YH8m~Horo X03.KHCTBa MYPMaHCKOH o6rracm
(rHoeBcKHH B.H.) npoBecTH C06p8.HI15l Co6CTBeHHHKOB )KIIJlb.K, rne B pesynsrare
onpoca rpaacnaa BbI.KBneHa Hey,uoBneTBopeHHOcTh )KHTerreii KatIeCTBOM ropfieii
BO,I(hl, c P33'MlcHeHHeM, tITO Heo6xo,n,Fn 10 cnenars co6CTBeHHHKaM .ZI.JI.K nOBbIIlleHIDl
xasecrsa ycnyra. IIo irroraxr rrp013c,neHH.K co6pa.HHH onpe.n;eJIHTb B03MOJICHhle
MeXaHH3MbI ynysmeaas KatIeCTBeHHHx xapaKTep:aCTHK ropaxero BO)lOCHa6>KeHIDI.

lfucpopManHIO 0 pe3YJIbTaTaX npo,n:eJIaHHOH pa60TbI aanpaaars B

MmmCTePCTBO 3KOHOMHtIeCKOrO pa3BHTH.KMYPMaHCKOii o6nacm.

CpOK - 01.05.2018.

IIpeAce.n;aTeJIb
TeMaTHQeCKOHpa60Qcii rpynm-t

A.M. TIOKaBHH

BepHO
Cexperaps,

M.r.~poJllalHa



ilpHJlOlKeHHe 2

HHclIOpM81lHR 06 yqacnm HHceJ1~ri:I.:ilMYPM8BCKOB 06JI8CTH
B HBTepHeT-onpoce n 2018 ro.zzy

KOJIH1JecTBO 811KeT

Nlnln
MYOHIlHDaJILBOe DO COCTO.llBHlOU8

06pa30BaBUC 08.02.2018

1 r.MypMaHCK
13

2 r.Anararsr c nozrsen. TeppuTopaeH
12

3 r~KBpoBcK Cnonsen. TeppllTopneil:
1

4 r.MOIf<leropcK c nO,IJ;Be,IJ;.Tep~liToPHeH J

5 r.Oneseropcs c nonsea. TepPHTOpneii:
1

6 r.iloJUIpHlJe 30PH c nozaen. TePpliTopneE 3

7 KOB,IJ;OpCKHHPaH~H
2

8 3ATO AneKC.aHITnOBCK
1

9 3ATO n. BlWleBO
0

10 3ATO I'. 3ao3epcK
0

11 3ATO I'.OCTpOBHOH
2

12 3ATO I'.CeBepo:t.mpcK
2

13 I<aH.naJIaKIIIcKHit PaHOH
0

14 Kom.cKHit PaHOH
3

15 JIoBo3epcIGrli paHOH
2

16 ile'l{earcKHiI paHOH
0

-
17 TepcKHii PaHOH

17

HToro
60

Ha'l8J1DHHK ynpaBJIeHWI
npomo3HpOBaHlUI II 8.HaJIH3apa3BIITIDI
M}'HHIIBllaJILHbIX 06P8.30Bamrli, COUHaJThHOH
CcpepLI II norpedarerrscxoro psnnca

-:/t4 H.IO.l1BaHoaa
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,lVIII yqaCTHSI B onpoce naceJleHHfl C npHMeHeHHeM IT-TeXBOJIOrBB

,l(mI yqaCTIDI B orrpoce Hec6xo,lJ.HMO Hcrronb30BaTb aKTYaJIbHbIe BepCHH

6pa)'3epOBMozilla Firefox HnH Google Crorne.

1.OTKphlTb RHTepHeT-TIOpTarr I1p8JmTenbCTBaMypMaHCKOH o6naCTH, BHR3Y
CTpaHHII;bI HaRTH 6aHHep C Ha3naInIeM «,D;oporn? Tp~cnopT? )l(l(X? 3anoJIHBTb
Asserv» HJIHnpOHTH no CCbIJIKehttn_;LLgov-murman.ru/opros/.

2. B HaCT0.Snn.eeapeeaa,nOCTjTInaUBTOpH3auIUIno .nsYM a.KTHBHhIMCCbIJIKaM:

IBapRaHT - no CCbInKeBOHTlL
_ cne,lzyeT 3aperHc1pHpoBaThC5I C 06H3aTeJIbHbIMYKa3aHHeM:nOrmIa, napoaa,

a,npeca :meK1pOHHOii nO'lTbI, a,npeca rrpOJKHBaHIUI('lTo6bI MO)KHO6bIllO onpe,neJ11lTh
TeppHTOpmo, na KOTOPOHBblmmeHbI nanfionee OC1pblenpo6neMbI);

_ nocne nO)I.TBep)l()J;eHIDIperacrpanaa (na YKa3aHH)'lO 3JleKTPOImyro nosry
npH,neT nHCbMO C nO)I.TBep)l()J;eHl:IeM:penlC'IpaUHH) Heo6xo,nHM0 BHOBI,nepeiiTH no
CChlJIKe http://gov-murman.ru/op-fOS/, nnecra JIOrllH H napons, yKa.33lIHbIe npa
peracrpanaa. nocne eroro a._QKeTU6y,UeTJlOczynHa ,nIDI3anOJIHeHIUI.

II BapHaHT _ no CCbIJIKe Jk~JIH qepel rocvCJIYro (,nIDI n0.JIb30BaTeneii,
HMeIOIIUIX no,nTBep)l(,[I;eHHyIOyxernyio 3aIIHCb B E.nHHOHCHCTeMeH,neHmcpHKanHHH

ayreHTHqnmaWUI (ECl1A)).
_ cnenyer Ha6paTb cnoji napons H norau ,nIDIECHA;
_npe,nOCTaBHTbpa3perneHHe na o6pa6oTl0' rrepCOHaJIbHbIX,na.HHhlX;
_3anOJIHHTb anpec npOJKHBaHlDI, nocne aroro amcera 6y,neT ,llOc'cyIlHa ,nIDI

3anomeHIDl.

06pamaeM BHRMaHHe, 't{TOC 15 ¢eBpaJUI 2018 rona, B CB.R3HC H3MeHeHReM
Mero,na aBTOPR3auHHB CIlCTeMeoclm.Il.T:wJThHbIXHHTepHeT-pecypcoB HcnoJIHRreJIbHbIX
OpraHOBrocy,napcTBeHHoli nnacrn IIopranos MeCTHoroCaMoynpaBneHIDIMYPMaHCKOH
06nacTH, aBTOpH3ar(HH ,1J.JLQ ytIac:rH5i 1\ onpoce 6y,neT ,nOCTYIIHaTOJIbKOBTOpI,IM

cnoco6oM - CHCnOJIb30BaHlieMEeTTA.

IIpH B03HHKHoBeHHu TexlulLICCKHX npo6neM npa pernC'rpauHH MO)I(HO
o6pamaThc}I no azrpecy 3JIeK'IpOHHOHTIO'ITbr:mukhln@gov-murman.ru.


